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30th January 2014. 


In exercise of the powers conferred under Section 3 of Kerala State Right to Service Act, 2012 the Head of the 
Directorate of Ports hereby notify the service mentioned in the schedule below to be the services that will be rendered by 
the said Department by modifying the notification published B3-5354/2012/DP dated 14-2-2013 and also notify the 
Designated Officers, First Appellate Authority, Second Appellate Authority and the stipulated time limit, in respect of such 
services, namely: 


Si 

No. 

Name of 

Activity 

Designated 

Officer 

Time Limit 

1st Appellate 
Authority 

2nd Appellate 
Authority 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

1 

Issue of Service Certificates 

to Inland Vessels and Harbour 

crafts crew 

Port Conservator 
in the port of 
registry 

30 days from date 
of online complete 
application will be 
given to successful 
candidate 

Chief Examiner 

Director of 

Ports 

2 

Issue of registration certificate 
under Kerala Inland Vessels 

Rules 2010 

Port Conservator 
of Port of registry 

30 days from date 
of online complete 
application 

Registration 

Authority 

Director of 

Ports 

3 

Issue of annual survey 
certificate KIV-Rule 2010 

and Harbour Craft Rule 

Surveyor 

20 days from date 
of online application 
with fees 

Chief Surveyor 

Director of 

Ports 

4 

Issue of other certificates 

under KIV Rules 

Surveyor or Port 
Conservator of 
port of registry 

30 days from the 
date of online 
application 

Chief Surveyor 

Director of 

Ports 

5 

Issue of Crew certificate 

under Harbour craft Rules 

Port Conservator 
of Port of Registry 

30 days from the 
date of online 
application 

Chief Examiner 

Director of 

Ports 

6 

Registration certificate of 
vessels under Harbour Craft 

Rules 

Port Conservator 
of Port of Registry 

20 days from the 
date of online 
application 

Chief Surveyor 

Registering 

Authority 
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7Entry & Clearance certificate 
for Ships & Vessels 

Conservator of 

Ports 

1 hour from the 
time of application 
complete in all 
respects 

Port Officer 

Director of 

Ports 

8 

Training completion certificates Training Manager 
from Kerala Maritime Institute of Kerala Maritime 

Institute 

Within 3 hours 
successful completion 
of training and passing 
the final tests 

Training 

Co-ordinator 

Director of 

Ports 

9 

Search and rescue teams 

services in IV limits in sea 

or in Inland waters 

Port Conservator 
in the ports where 
trained teams and 

boats are established 

Immediate 

mobilization 

Port Officer 

Mechanical 

Marine 

Engineer 

10 

RTI Petitions to Public 

Information Officer 

Public Information 

Officer 

60 days from the 
date of application 

State Public 

Information 

Officer 

RTI 

Commission 

11 

NOC for construction in 

Port limits 

Port Conservator 

60 days from the 
date of application 

Port Officer 

Director of 

Ports 

12 

Issue of licenses for different 

application/marine activities in 
the port lands 

Port Conservator 

30 days from the 
date of application 

Port Officer 

Director of 

Ports 

13 

Coastal Shipping/incentive 

distribution 

Port Officer or 

Conservator of 

Ports 

20 days from the 
date of application 

Port Officer, 

Alappuzha 

Director of 

Ports 

14 

Grievances/Complaints/ 

Petitions from inland 

vessel owners and crew 

Port Conservator 

of port of registry 

15 days from the 
date of application 

Registration 

Authority 

Director of 

Ports 

15 

Grievances/complaints from 
ship owners, shipping 

agents 

Port Conservator 

5 days from the 
date of application 

Port Officer 

Director of 

Ports 

16 

Accreditation certificates 

to boat repair, boat building 
yards 

Registering 

Authority 

30 days from the 
date of application 

Chief Mechanical 

Engineer 

Director of 

Ports 

17 

Entry passes for boats/ 
vehicle within port limits 

Wharf Supervisor 

Immediate on report 

after verification 

Port Conservator 

Port Officer 

18 

Entry passes for persons 
within port limits 

Wharf Supervisor 

Immediate on report 

after verification of 

Port Conservator 

Port Officer 


identity and 
antecedents 



Grievances/Complaints/ 

Petition in manual 

dredging 

Senior Port 

Conservator/ 

Port 

Conservator 

15 days from the 
date of application 

Port Officer 

Dredging permit (Manual 
or Mechanical dredging 
in Ports) 

Senior Port 

Conservator/ 

Port 

Conservator 

Within three days Port Officer 

from the date of 

royalty cash receiving 
to eligible applicants 

Vehicle passes in Manual 
dredging 

Senior Port 

Conservator/ 

Port 

Conservator 

Within half an hour 

from online 

submission of 

request/details 

PA to 

Port Officer 


Directorate of Ports, 

Valiyathura, 

Thiruvananthapuram. 


Director of 
Ports 


Director of 
Ports 


Port Officer 


(Sd.) 

Director of Ports. 



